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About UKIHMA

UKIHMA is a national membership organisation that brings
together the best of UK healthcare, offering international
clients access to individual organisations, infegrated
partnerships and consortia. We can respond fo the specific
needs of international clients through our well established
links with NHS providers, academic institutions and a diverse
commercial membership base.

-

This combination of unique skills and expertise from both the public and private sectors
creates a single point of contact fo highly respected suppliers to the international market
from across the UK. UKIHMA was established by Healthcare UK, the British government
arm promoting infernational healthcare frade and business delivery. Our offer includes
feasibility studies through to design, construction, commissioning, equipping and
operating healthcare facilities. UKIHMA also offers expert clinical advice, education
fraining and digital solutions in supporting the implementation of clinical delivery
models from an integrated patient pathway level to sfrategic regional planning.
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Our Proposition

UKIHMA is uniquely placed to bring UK expertise fogether in creating collaborative
solutions. Focused on education and fraining, our special intferest group is a consortia of
world-leading partners from across the spectrum of healthcare education and fraining.

Our extensive experience in this field has enabled
us to develop a range of effective solutions

for enriching the learning and development
experience for healthcare workers across the
world. We understand that in order to provide
safe, high-quality, effective care, it is fundamental
fo have a skilled and motivated workforce.

Healthcare is a dynamic and constantly evolving
field. Whether our clients are establishing a
new workforce who require fraining or they

are seeking to enhance the training of existing
staff, UKIHMA is able to tailor an innovative
development programme specifically to meet
these requirements.

UKIHMA's Education & Training experts are UK
companies from a diverse range of specialisms.
They can act individually or collectively for
international clients on specific healthcare
challenges.

These members range from globally recognised
firms through to niche and specialist firms and by

being part of UKIHMA, we have strong links to

all our other members, bringing complementary
insights into all aspects of healthcare design, build
and management.

We are passionate about healthcare training,
education and workforce development. Our aim is
to support our clients in preparing their workforce
for successful careers in medicine, nursing and
healthcare professions, wherever they are in their
career progression.

We accomplish this by offering our world class
educational content and innovative teaching

and learning technologies to a wide range of
organisations, including healthcare providers and
government bodies. We also offer our clients data
and analytics fo aid them in better understanding
and improving the effectiveness of their chosen
programme outcomes.

We are a group of trusted partners committed
to improving healthcare by helping develop the
most capable and caring professionals possible.
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UK excellence in
Education & Training

Excellence in healthcare relies first and foremost on
having a well-educated and skilled workforce. This
will in turn drive improvements in clinical outcomes
and pafient experience.

Advances in medical technologies and treatment options will
require the establishment of new roles and responsibilities
across health and care services, creating new education and
fraining opportunities.

UKIHMA offers a unique blend of expertise in healthcare
education, specialist training and confinuous professional
development (CPD) for the multi professional tfeam. We

work with clients to understand their ambition, to assess their
requirements and to create tailored and flexible programmes
based on best practice to meet their service objectives.

UKIHMA's expert offer can e delivered at a national or
local level, wherever there is a need to educate and train
health and care teams. This may include workforce planning,
specialist education and fraining programmes for both

large groups and individuals or consultancy advice to senior
executive feams.
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Our Expert Offer

Workforce
Planning and
Development

Multi Professional

Health Care Team Specialist
Specialist Clinical and Delivery Methods
Doctors Qualifications Management
Training ® E-learning

Allied Health Rensuliancy = Online / digital
fossi advice on all learnin
Professionals aspects of g

Technical and workforce
Scientific feams education and ® Blended learning
fraining

Nurses

® [3ce to Face

Care Workers ERgTee

Management programmes Continuous
o . (undergraduate and Professional

Administration postgraduate) Development

Fellowships
and
Observerships

1UKIHMA

Education & Training



Education &
Training SIG
Memlbers

UKIHMA offers specialist expertise across

a comprehensive range of healthcare
requirements. The full breadth of UKIHMAs
skills, knowledge and experience spans
design, build, commissioning and
operating high quality facilities with specific
expertise in education and fraining.

Our members are experienced in delivering a
comprehensive portfolio of education and training
offers which are detailed in this brochure. We
adopt a health and care ecosystem approach to the
learning we offer which extends across the multi
professional health and care team utilising a range
of methods including digital learning platforms and
blended solutions.
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ACS

Advanced Clinical
Solutions

Advanced Clinical Solutions (ACS)

We are a feam of healthcare professionals, with extensive expertise. We believe learning
and development is a cornerstone to any high-quality healthcare service.

Providing excellent education and training is one of our core
services here at ACS. We have delivered face to face training to
10,000+ healthcare staff either in a classroom, their workplace or
via live online sessions, not including thousands more we have
reached with the content we have developed for e-learning.

ACS are champions of instructional design approach fo
education. This is a way of assessing learning needs and using

a tailored learning plan to meet them. This approach helps fo
create solutions that will involve the learner, and in turn supports
staff development.

www.advancedclinicalsolution.co.uk

v

Our educational programmes range from Level 2 to Level 7
post graduate training. Our course list is broad, from mandatory
subjects such as Health & Safety, to more specialised training
such as:

= Patient Safety

= Clinical Human Factors

= Clinical Skills

®  Postgraduate Infection Prevention & Control.

We are a UK CPD accredited centre and accredit some courses
through the Royal College of Nursing or partner universities.
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The structure of the children’s hospital is seamlessly
integrated with the surrounding landscape

*

The'light, brlght and‘s’pacy atrium

for/ms the heart of

the hospital

NHS

Alder Hey Children’s

NHS Foundation Trust

Alder Hey Children's NHS Foundation Trust

Alder Hey Children's NHS Foundation Trust provides care for over 330,000 children, young
people and their families each year. Alder Hey delivers clinical excellence for all children, for
roufine illnesses as well as very complex and rare condifions.

One of four stand-alone children's hospitals in the UK, it is a
specialist centre for the treatment of congenital heart defects,
childhood lupus, neuro and craniofacial surgery, burns injuries,
epilepsy surgery, cancer, heart, spinal and brain disease. Alder Hey
is @ major frauma centre.

Alder Hey is the first accredited Investing in Children hospital in
the UK. It has a dedicated patient experience programme which
includes the award winning Alder.

Hey Arts involving music therapy, dance programmes, storytelling
and animation projects. It is also one of a few hospitals to have a
Children and Young Person's Forum.

Alder Hey opened a new hospital ‘Alder Hey in the Park' in 2015.
Europe's first hospital in a park, the new facility provides a purpose-
built, unique and world-class healing environment for children and
young people.

Alder Hey can provide consultancy and support in the following
areas of interest:

= Clinical services

®  Hospital design and build

®  Hospital management

m  Paediatric education and training

m  Telehealth and telecare

= World leading unique open innovation centre — focused on
advancing child health

®  Paediatric Clinical Research

Alder Hey is seeking opportunities to develop collaborative
partnerships with organisations that share our goals of putting the
child at the centre of a continuum of multi-disciplinary care.

Alder Hey Digital and MediTech Innovation

Alder Hey Children’s Hospital enjoys an infernational reputation

in many disciplines and has over the last few years become
recognised as a leader in healthcare innovation. With the new
hospital's state of the art digital infrastructure, clinical entrepreneurs,
dedicated commercial innovation team and active engagement
with industry, academia and the local community we have created
a tfrue exemplar of the power of public and private collaboration
and partnerships for accelerating innovation into healthcare.

www.alderhey.nhs.uk
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Bevan Brittan €)

Bevan Brittan

Bevan Briftan is a full-service law firm with a market leading
international healthcare practice.

We advised on some of the first and most complex international healthcare projects
to have come to fruition. We advise our healthcare clients who provide education
and training services in relation to different types of partnering and commercial and
contractual arrangements with all kinds of entities around the World. We support
on all areas of a project from the outset through to project completion including

on all documentation such as NDAs, MOUs, partnering agreements, services
arrangements and anything else that is required. Our support includes advising

on contractual negotiations, contract management, dispute avoidance and (if
necessary) dispute resolution. We are noft just lawyers but also advise on strategy,
management, commerciality, reputational and operational issues.

We have a number of established arrangements with ‘local’ counsel across the
world who we can call on for input on the implications of the law and regulations
'local’ to a project. We are well-versed in working with a variety of other advisors
and are happy to liaise with any other preferred local counsel if needed.

www.bevanbrittan.com

HealthInvestor  THESRTIMES § TOP RANKED
Awards 2020 Best Law \\ m%m o'
WINNER |55 eei| S, 2021 &
Legal advisors of the year .

Incooperation win Statista %
- transactional Bevan Brittan
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NHS

Blackpool Teaching Hospitals

NHS Foundation Trust

Blackpool Teaching Hospitals NHS Trust Foundation

Blackpool, Fylde and Wyre Hospitals NHS Foundation Trust was established on December 1, 2007
under the National Health Service (NHS) Act 2006. In October 2010, the Trust was awarded Teaching
Hospitals status and changed its named to Blackpool Teaching Hospitals NHS Foundation Trust in

recognition of this.

On March 20, 2017, the Trust's subsidiary company BFW
Management Limited (Atlas) began frading to provide
the Trust's estates services.

The Trust supports a population of 1.7 million. The Trust

is a provider of specialist tertiary care for Cardiac and
Haematology and adult cystic fibrosis services across
this region. It provides a range of acute services o the
352,000 population of the Fylde coast health economy
and the estimated 18 million visitors to the seaside town
of Blackpool. Since April 1, 2012, the Trust also provides a

www.bfwh.nhs.uk

wide range of community health services to the 445,000
residents of Blackpool, Fylde, Wyre and North Lancashire.

The Trust also hosts the National Artificial Eye Service,
which provides services across England and provides

a full range of district hospital services and community
health services, such as adult and children'’s services,
health visiting, community nursing, sexual health and
family planning, stop smoking and palliative care services.

As of April 2020 The Trust employs 7,149 staff.

HU
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NHS

East Lancashire Hospitals
NHS Trust

East Lancashire Hospitals NHS Trust

East Lancashire Hospitals NHS Trust (ELHT) was established in 2003 and is a large integrated
health care organisation providing acute secondary healthcare to a population of around
530,000. Based in Lancashire in the heart of the North West of England, our home is one of

the most beautiful places in the UK.

We work to ensure that all our patients have a high
quality of care and a positive patient experience.

A high performing organisation rafe as ‘'GOOD’

by the CQC, we are a large, diverse, acute trust
with one of the busiest accident and emergency
departments in the North West. Thanks to the
amazing leadership shown by staff throughout the
organisation, we are in the top 20% of Trusts for
effective staff engagement and the fop 100 NHS
employers. 98% of our patients rated our services as
good or better. 82% of our staff would recommend
us to their family and friends as a place fo get
freatment.

We employ approximately 7,000 fabulous staff,
some of whom are internationally renowned and
have won prestigious awards.

Our vision is to be recognised for the provision of
safe, personal and effective care’ and places respect
and service at our heart. Our staff are recruited for
their commitment to these values as well as their
ability to demonstrate compassion and skill

We treat over 600,000 patients a year

We have five hospital sites, and various community
sites, using state-of-the-art facilities and equipment.

www.elht.nhs.uk
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Integrlty

healthcare e-learning

elntegrity

elntegrity e-Learning Community Interest Company
offers access to the UK NHS high quality online
e-learning programmes. Developed by UK
professional bodies including the medical royal
colleges the programmes support fraditional
education methodologies and provide standalone
learning for healthcare professionals globally.

Programmes are mapped to specialty training curricula and are
entirely online enabling healthcare providers to ensure their staff
have the appropriate resource to enhance their knowledge.

Programmes can be made available on compatible client CM/
LMS platforms. In some cases data reporting functionality can
also be made available.

www.eintegrity.org

v
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Imperial College Healthcare NHS Trust

NHS

Imperial College Healthcare

NHS Trust

Imperial College Healthcare NHS Trust

Imperial College Healthcare NHS Trust provides acute and specialist
healthcare across north west London. We are one of the largest NHS
frusts in the country, with 5 hospitals and 13,000 staff caring for over 1.5M

patients a year.

At Imperial College Healthcare NHS
Trust, we aim to build links and share
knowledge with colleagues around the
world. Our clinical observerships offer
healthcare professionals from overseas
the opportunity to observe clinical work
at our Trust. Observers can also take part
in unique teaching and fraining sessions

designed to support development as

a manager and leader in healthcare.
Customised, short-course programmes
are also offered with CPD accreditation.
As a proud NHS teaching hospital, our
partners gain access to the innovation
and ethical values, which have been
developed over 70 years.

www.imperial.nhs.uk
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METHODS
ANALYTICS

Methods Analyftics

Methods Analytics is a whole lifecycle data services company.
Founded in 2013 from an NHS team, we enable our customers
to use data fo do good things and solve difficult problems.

We combine passionate people, sector specific insight and
technical excellence to provide an end-to-end data service. Our
approach is collaborative, creative and user centric. Our outputs are
fransparent, robust and transformative.

Methods Analytics works across the international health, care and life
sciences sectors, undertaking projects and delivering services along the
specfrum from problem identification, through data management, analytics,
Al, ML and deep learning, data visualisation and inferpretation and delivery
of actionable intelligence. Our team of over 60 data engineers, data
scientists, clinicians, economist and delivery consultants are here to help you
use data driven insights to improve care and drive your business

www.methodsanalytics.co.uk

v
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PatientHealth

Patient Health

Patient Health is a UK based leading adviser for personal
and corporate UK and international private health insurance
services, providing UK based and worldwide cover.

Health insurance cover can be provided for corporate groups (1 person
through to 100's) teams or individuals members, and group leavers. For all
those companies providing services internationally, Patient Health ensure
that any medical aftention and clinical help required can be immediately
provided, easily accessing help when it's most needed.

Selecting the right medical cover is always a balance and our role is to
represent your interests to the insurers fo provide appropriate cover within
budget. We work to ensure that when required, in all geographical regions,
access to the best medical providers is obtained. This way, families and
employers appreciate that the best available medical support will be made
available, ensuring prompft treatment and importantly, peace of mind.

www.patienthealth.co.uk

15
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Pearson

We are the world's leading learning company. We help people reach their potential.

We have more than 20,000 employees that deliver our products and services in
nearly 200 countries, all working fowards a common purpose - to help everyone

achieve their potential through learning. We do that by providing high quality, digital
confent and learning experiences, as well as assessments and qualifications that help

people build their skills and grow with the world around them.

We understand the value of learning and we've
spent years developing new ways to help
people achieve their potential.

Today, we are one of the most progressive
learning companies in the world. Our team of
over 20,000 people work tirelessly to refine our
digital platforms, key products and services,
making them accessible fo anyone, anywhere.

Pearson was founded in 1844 by Samuel Pearson
and, whilst the business has evolved significantly
since ifs roots as a building and engineering

WWWw.pearson.com

v

company, we've been creating the resources
people need to learn and grow for many years.

We work with globally recognised educational
institutions, employers and governments, and
our expertise crosses a broad range of subject
matters and age groups.

We help tens of millions of people access
content, follow courses, sit assessments and
gain qualifications in almost 200 countries

(and counting), always with the aim of creating
engaging learning experiences that deliver the
right outcomes to help people achieve their
potential.
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Pearson Health Care Offering

BTEC

Health &
(of-] -]

1) BTEC Qualifications in Health and Social Care,
Life Sciences and other related areas.

Our goal is to help you inspire learners to work
in a sector which has such a huge impact on
people, providing them with rewarding careers
in the process.

The progression map clearly defines the
pathwhays for those taking the qualifications and
progressing their career into the filed. https:/
qualifications.pearson.com/content/dam/demo/
stuntcontent/images/Brand-BTEC/BTEC-Care/
Progression-map-health-and-social-care.pdf

Studying a BTEC in Health and Social Care will
prepare your learners for various pathways into
the sector, providing them with a flexible range
of skills.

In the UK In 2019, 76% of learners faking the BTEC
Nationals in Health and Social Care said they felt
confident about their future, and 73% agreed
that the qualifications would help them pursue

a career in the field (BTEC Teacher and Learner
Survey 2019).

Nearly 1in 5 candidates accepted by nursing
degree programmes in 2017 had taken the BTEC
Nationals in Health and Social Care, putting the
qualifications on par with A levels as a route into
these programmes (UCAS and HESA)

v
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2) Digital flexible programmes

The programmes in Health and Care with flexible
approach fo skilling/re-skilling/up-skilling, where
modules within health and social care can be
taken individually or as a longer programme,

can be stackable, acquiring digital badge upon
completion and with learning solutions available
on desktopts, fablets and on the app.

Programmes range from induction to area or
employer induction programme, to upskill
current workforce with ongoing CPD, as refresher
or also to support volunteers connected to your
organisation

3) Any bespoke programmes

Curriculum and assessment development for
Health and Social Care workforce from lower
levels and all the way up.

4) BTEC Health and Care Efficacy Report 2020, UK

https:/qualifications.pearson.com/en/subjects/
health-and-social-care/efficacy-report.html

This study has been undertaken by the Pearson
Efficacy Research team in conjunction with
independent partners. It has examined the
impact of the qualification in the UK, how it is
being used and how effective it is at achieving its
aims.

LEVEL 5 LEVEL 4 LEVEL 3 LEVEL 2 LEVEL 1

LEVEL 6

BTEC Level 1/2
Tech award
in Health and
social care

BTEC Level 1

introductory in
Health and
Social care

BTEC Level 1/2
Firsts in Health
and social care

L= L o/ EBTECLevel2 BTEC Level 2
Technical Diploma in England

AcLevels

LR PP PR POROPOPRE RESTRORY 1 c.ricce i e RO 1 core (ngrane
A Care competance.
I v
|
M |
[ any

BTEC Level 3
National Nationals
in Health and Social

Care

Apprenticeships

-
=
i

BTEC Higher

Nationals in
Healthcare Practice
for
England

v

BTEC Higher
Nationals in Social Higher
and Community Apprenticeships
Work

[ vt
Link qualifications fo study programme

s and suites
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Royal [Z'L'E
Papworth Royal Papworth Hospital

International NHS Foundation Trust

Royal Papworth Hospital

Royal Papworth is the UK's leading specialist cardiothoracic hospital and the
country's main heart and lung fransplant centre based on the Cambridge
Biomedical Campus. 'Royal Papworth opened in 2019" by Her Majesty The
Queen, is a state-of-the art facility built to the highest infernational medical
standards and clinically designed with patients in mind.

Royal Papworth Hospital has provided the Royal Papworth offers packages tailored

UK with over 100 years of comprehensive fo the client’s specialist inferests and

and leading cardiothoracic medical services requirements, including the following:

and has builf a reputation for providing ®  In-country Visiting Professional Programme
outstanding infernational consultancy for for surgical and medical proctorship

cardiothoracic disease and training solutions
fo infernational hospitals across Europe, Asia,
the Middle East and the Americas.

Long term hospital to hospital mentorship
and brand alliance

m  Bespoke service review, strategic planning

Royal Papworth consultants are ideally with education and proctorship for
positioned to provide clinical assessment of international cardiothoracic centre of
cardiothoracic services and implementation excellence accreditation

planning within international healthcare = In-country visiting consultant patient
markets.

review and treatment

www.royalpapworth.nhs.uk

1UKIHMA
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S g C Security scjyytess

SGC Security Systems

SGC Security Services have been providing Security services

both within the UK and Internationally since 2006. The Senior
Management team at SGC Security Services have between them
over 75 years of experience in various roles as part of the UK Armed
Forces and with civilian detachments.

During this fime, we have delivered:
® Planning of Security requirements and policy writing.

® Close Protection of High-Net-Worth Individuals and their Families and staff
® Protection of High Value Assets and infrastructure

® Training staff in Conflict Management & Physical Intervention.

® Hospital Security operations

® Highly frained 1:1 Bedwatch of patients due to mental health or dementia.

WWWw.sgcsecurityservices.co.uk

v

Oxleas
NHS Foundation Trust

Pharmacy
Bracken House

William Morris Centre

Community Psychological Therapies

Goods Entrance
Emergency Vehicle

Access
()

IEN

i lechyd Prifysgol Betsi Cadwaladr
dwaladr University Health Board
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Partnership with an NHS Foundation Trust

The Challenge

The trust required not only security duties

for the main hospital but also one-to-one

bed watch duties for patients who may have
challenging behaviours. The main security
duties are to supplement the main Hospital
Safety Team carrying out patrols and fast bleep
incident response fo incidents across the Trust,
whereas the one-to-one bed watch cover is a
very specialist role supplying officers trained in
mental health awareness, dementia awareness
with a special emphasis on conflict resolution
and physical infervention in a healthcare
environment.

We act as both a security consultancy and as

a critical friend to the Trust being their security
sector expert, on for example legislation,
security risk planning, conflict management and
physical intervention fraining and policy writing
all based around the safety and security of
patients, staff and visitors and asset protection.

v

The Result

Blackpool teaching hospitals NHS
foundation Trust after many months of
planning and working in partnership with
SGC Security Services have a road map that
will allow a safer environment for patients,
visitors and staff. This partnership has meant
that the Trust have a robust security offer to
its stakeholders and clients that is more than
just fit for purpose.

This collaboration between the Trust and
SGC Security Services can be, and has
been, mirrored now at many other Trusts
across the UK and is a shining example of
best practice that can lbe adopted in any
healthcare environment anywhere in the
world.

Keeping patients, visitors and staff safe and
secure whilst providing value for money

to stakeholders is what the team at SGC
Security deliver and we always deliver
"Excellence as Standard".

SGC Case Study

Welcome to
Blackpool Victoria
Hospital

Emergency Dept e # 8

JUKIHMA
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Foundation Trust

We collaborate as a mulfi-disciplinary team u
of healthcare professionals, psychologists,
researchers, project managers,
educationalists and digital technology
experts to deliver tailored, high quality
services including: =

21

NHS

South London
and Maudsley

NHS Foundation Trust

South London and Maudsley NHS

Our mission is to provide the best learning and development that can
empower people and inspire action. We tailor evidence based approaches
to specific learner needs fo provide innovative and engaging learning that
enables people to work towards better mental health.

Organisational development
programmes

Workforce development and educational
consultancy

Training programme design and delivery

Strategic partnerships

www.slam.nhs.uk
www.maudsleylearning.com
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Consulting

WHi Consulting works with companies, hospital systems and governments on important

strategic, operational or population objectives. As part of our work we develop the leaders
and managers aligned to the organisational changes underway. Our core work involves:

® Accelerating, launching or re-booting organisations needing refocus due to, for example,
changes in market conditions, a shiff from product to solution, or organisational structures
being made fit for purpose.

® Complex programme set-up, rescue and delivery - revitalising programmes and
portfolios of change, advising on system wide programmes where heavy hiffing, expert
delivery is required.

m Strategy franslation and activation — balancing the benefits, risks and stakeholder needs to
franslate ‘up in the air’ strategies info action.

Our experience is organisations can only develop by developing their leaders — clinical,
executive and managerial; which is why clients in the Middle East, Australia, North America
and the NHS in the UK have taken advantage of our bespoke programs of development to
build the people, cultures and competencies required for high performing organisations.

www.whi.consulting

v
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NHS

York and Scarborough
Teaching Hospitals

NHS Foundation Trust

York and Scarborough Teaching Hospitals NHS Foundation Trust geographically has the largest
footprint of any Trust within England, an area covering 3,400 square miles.

The Trust has 9,000 staff providing a comprehensive
range of acute hospital, specialist healthcare services and
community services to 800,000 people in York, Selby,
Ryedale and North and North East Yorkshire

We are a partner with the Hull York Medical School in
providing clinical placements and training for future
doctors.

The Trust has developed a number of specialist clinical
fraining programmes including those connected with an
Ambulatory Renal Service and Post-Operative Enhanced
Recovery and offers specially modelled Clinical and
Corporate Governance training including lectures and
placements within chosen clinical specialities.

We provide leadership and management programmes
underpinned by the guiding principles, values and
behaviours described in the NHS Constitution.

www.yorkhospitals.nhs.uk

v

Our Trust encourages, supports and promotes active
Global Health relationships and partnerships and the
sharing of knowledge and expertise.

We have developed highly flexible observership
programmes for healthcare professionals and managers
from other countries in all clinical specialties and
departments with the participation of our primary care
colleagues.

We are also enhancing and expanding a system of
accredited middle grade doctor working placements
with colleagues from the Indian and Sri Lankan health
care services

The Trust is actively supporting the promotion of an
international masters degree in health care leadership
with the Hull/York Medical School and University of Hull.

Scarborough coastline
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Contact

UKIHMA is an internationally focussed
organisafion with a proven track record of
successful delivery through expert consortia
and is ideally placed to be the partner of
choice for all healthcare education and
fraining needs.

To find out more about how UKIHMA can
work with your organisation, please contact:

Jenny Scott
UKIHMA General Manager
Jenny.scott@ukihma.co.uk

www.ukihma.co.uk

Qoany Numle: éco
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