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About UKIHMA

UKIHMA is a national membership organisation that brings
together the best of UK healthcare, offering international
clients access to individual organisations, infegrated
partnerships and consortia. We can respond fo the specific
needs of international clients through our well established
links with NHS providers, academic institutions and a diverse
commercial membership base.
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This combination of unique skills and expertise from both the public and private sectors
creates a single point of contact fo highly respected suppliers to the international market
from across the UK. UKIHMA was established by Healthcare UK, the British government
arm promoting infernational healthcare frade and business delivery. Our offer includes
feasibility studies through to design, construction, commissioning, equipping and
operating healthcare facilities. UKIHMA also offers expert clinical advice, education
fraining and digital solutions in supporting the implementation of clinical delivery
models from an integrated patient pathway level to sfrategic regional planning.
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Our Proposition

Digital and Data strategy

Helping organisations identify how digital and
dafa can enhance their ability to deliver their
business strategy through digital or data driven
solutions.

Requirements analysis and solution design

We can identify the most effective digital and
data approach to meet your needs and through
our members and wide understanding of the
very active commercial sector in the UK support
you in selecting the optimum delivery capability
to solve your problem.

Implementation support

Members of the SIG or external organisations
we bring fo bear will deliver what you need,
whether software solutions such as an electronic
patient record or advanced Al datfa pipelines
and intelligence to enable safe and effective
care.

Our combination of commercial and NHS
membership means we deliver things that work
in the real world and can help you to ensure they
have the impact you seek.
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NETWORKDOCTOR Y

UK excellence in Digital & Data

The UK has a mature digiTaI healthcare and The UKIHMA Digital Healthcare & Data special interest subgroup brings together industry leaders and

data analytics industry and through a close internationally focussed NHS bodies to offer this combined capability to you. Our members work closely
o : ; - ; together to understand your ambition, explore user needs, design a solution combining our software,
synergistic relationship with the National . : : . : : ;
. .. ) / tooling, understanding of healthcare delivery and then implement this solution supporting your change
Health Service significant experience in real

process and enabling the benefits you are seeking fo e realised.
world delivery and impact.
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Our Expert Offer

To our members

The Digital & Data SIG will receive
qualified opportunities through
UKIHMA that are relevant to our market
offers. These will be made visible to all
members and a discussion facilitated
to enable members to agree on if it is
of interest to one or more and how a
consortium approach can be made.

To UKIHMA

We will offer a clear set of capabilities
to both the market and other UKIHMA
SIG's, supporting their market facing
offer with digital and expertise, allowing
them to enhance their offer with
specialist capabilities.

Q

To the market

We will provide a clear and compelling
offer combining the capabilities of our
commercial and NHS members that
brings the best of UK Digital and Data to
the world.
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Patient care safely in one place

SIG Members

UKIHMA offers specialist expertise across

ARUP

INHS

Imperial College Healthcare
NHS Trust
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South London
and Maudsley

NHS Foundation Trust

a comprehensive range of healthcare
requirements. The full breadth of UKIHMAs
skills, knowledge and experience spans
design, build, commissioning and operating
high quality facilities with specific expertise in

Bevan Brittan @)
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Designed to help you care

PatientHealth

‘I WHi

Consulting

Digital & Data.

With members from across the UK, UKIHMA houses a
wealth of exceptional suppliers. Our members have
significant experience operating on the international
stage, providing innovative solutions and adopting
international best practices. We enjoy close links with
Healthcare UK, relevant UK Government departments,
the NHS, as well as various entrepreneurial private sector
organisatfions.

We have set out on the following pages details of
our growing and diverse membership, offering NHS
curated, deployed and refined digital solutions as
well as private company entfities, thus provisioning the
perfect mix of experience and expertise.
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The structure of the children’s hospital is seamlessly
integrated with the surrounding landscape

*

The'light, brlght and‘s’pacy atrium

for/ms the heart of

the hospital

NHS

Alder Hey Children’s

NHS Foundation Trust

Alder Hey Children's NHS Foundation Trust

Alder Hey Children's NHS Foundation Trust provides care for over 330,000 children, young
people and their families each year. Alder Hey delivers clinical excellence for all children, for
roufine illnesses as well as very complex and rare condifions.

One of four stand-alone children's hospitals in the UK, itis a
specialist centre for the treatment of congenital heart defects,
childhood lupus, neuro and craniofacial surgery, burns injuries,
epilepsy surgery, cancer, heart, spinal and brain disease. Alder Hey
is @ major trauma centre.

Alder Hey is the first accredited Investing in Children hospital in the
UK. It has an award winning patient experience programme.
Alder Hey Digital and MedTech Innovation

Alder Hey Children’'s Hospital enjoys an infernational reputation
in many disciplines and has over the last few years become
recognised as a leader in healthcare innovation. With the new

hospital's state of the art digital infrastructure, clinical entrepreneurs,

dedicated commercial innovation team and active engagement
with industry, academia and the local community we have created
a frue exemplar of the power of public and private collaboration
and partnerships for accelerating innovation into healthcare.

Alder Hey's Innovation AIHQ service offers a capability for
developing and delivering Artificial Intelligence, Automation and
Application solutions.

At Alder Hey we strive to harness Digital Solutions to:

= |mprove outcomes for Children, Young People and Families
through the use of digital technology

= Use digital technology in every clinical pathway design and
clinical interaction

®  Use digital technology to provide our staff with high quality
decision support to ensure patient centric care

m  Exploit digital innovation with private partners and academia
delivering game changing innovations

®  Elevate the opportunity of technology and innovation in the
development of the health park and children’s Knowledge
Quarter

®  Accelerate the research offer and increase research participation
and safety through the use of intelligent digital tools

= Maximise our investment in our core systems and applications

= Maximise local, national and international partnerships to bring
in expertise and new advances in pursuit of a shared vision

www.alderhey.nhs.uk

1UKIHMA

Digital & Data
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ARUP

Arup
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New technologies, medical advances and changing
demographics are confinually driving change in models
of care.

P&P-UCLH

At Arup, a sustainable approach to healthcare means designing
solutions that anticipate future needs and support strong long-term
development for public and private sector providers. We work in
partnership with healthcare providers, funders, clinicians, architects
and contractors to deliver world-class facilities and transformative
management programmes.

Our world-class multidisciplinary teams have delivered small clinics
and complex, high profile hospitals. We help healthcare providers
meet diverse challenges to shape healthcare environments and
processes which promote healing, efficiency and resilience. Arup
is truly global. From some 90 offices worldwide more than 11,000
planners, designers, and engineers and consultants, we deliver
innovative projects around the world.

WWW.arup.com
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International Healthcare Data Project

Arup was appointed as digital specialist to deliver the
following technology solutions for an international
healthcare client:

m  Link disparate clinical datasets to enable continuity of
care and personalisation. Fuse disjointed administrative
and operation data flows to build synergy among service
functions. Adopt centralised information storage and cloud-
based data exchange.

®  Embrace technology-driven business process optimisation
to repurpose operational efforts on to other critical matters.
Adopt automation fools and fechniques to eliminate basic
but tedious data processing tasks.

® | everage infernal and open data fo draw insights and gain a
fresh perspective on population health, service quality and
operational efficiency. Implement a data analytics platform
that will support the application of dafa science techniques
o health dafa.

®  |dentify, prioritise and implement client-side use cases which
leverage clinical dafa to broaden service coverage and
enhance service efficiency.

v

ARUP Case Study
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Bevan Brittan

Whether you are a start-up or SME, an established tech
company expanding your business and markets, or a
provider purchasing digital and data solutions, Bevan
Brittan's Digital Health team can help you thrive.

We have advised on international m [PandIT
health projects for over 10 years = Data protection, information
and, through our extensive governance, cyber security

network of partners, can assist = Commercial & corporate
you wherever you want o take = Regulation

your business. = .

) . . ® (Clinical & patient safety
W|Th a‘dedlca’red, mul.’rl—. . = Procurement
disciplinary tfeam specialising = Di luti
in the law and regulation of Ispute resolufion
innovative health tech solutions, = Workforce
we can advise on:

www.bevanbrittan.com
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healthcare e-learning

elntegrity

elntegrity e-Learning Community Interest Company
offers access to the UK NHS high quality online
e-learning programmes. Developed by UK
professional bodies including the medical royal
colleges the programmes support fraditional
education methodologies and provide standalone
learning for healthcare professionals globally.

Programmes are mapped to specialty training curricula and are
entirely online enabling healthcare providers to ensure their staff
have the appropriate resource to enhance their knowledge.

Programmes can be made available on compatible client CM/
LMS platforms. In some cases data reporting functionality can
also be made available.

www.eintegrity.org
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e-Learning Anaesthesia programme

elntegrity Case Study

In this case study, we take a look at the success of this award-winning e-Learning Anaesthesia programme.

The Kilimanjaro Christian Medical Centre (KCMC) is a referral hospital
for over 15 million people in Northern Tanzania. Dr Ansbert Sweetbert
Ndebea is an anaesthesiologist at the centre, part of a small team in the
anaesthesia department.

Training resources at the KCMC are limited. However, for the past three
years, Sweetbert and his fellow residents at the KCMC have been using
elntegrity’'s e-Learning Anaesthesia (e-LA) programme to support their
fraining and professional development.

"As a trainee from a country with limited resources, we have really
benefitted from having access to such a high-quality resource”, explains
Sweetbert. "We use e-LA regularly as a reference tool to help prepare
for difficult clinical cases, for teaching sessions and also for exam
revision. Undoubtedly, this e-learning has helped us to improve our
knowledge and provide better care to our patients.”

An award-winning training resource developed by the Royal College
of Anaesthetists (RCOA) and Health Education England e-Learning for
Healthcare, e-LA covers the core knowledge and skills needed for
specialty fraining in anaesthesia, pain and critical care medicine. It is
aimed at frainee doctors, nurses and other anaesthesia practitioners but
the contfent is also used by qualified professionals. e-LA features more
than 800 comprehensive learning sessions and an extensive e-library
of journal articles from the British Journal of Anaesthesia (BJA) and BJA
Education. There are also assessments which match the standard of the
UK FRCA exams.

v

Phenomenal success across the world

Launched more than 10 years ago, e-LA has seen phenomenal success
in the UK and internationally. In the UK alone, more than 500,000
learning sessions have been launched in the past 12 months.

"The high quality of the e-learning is obviously one of the key selling
points”, explains Graham Blair, Associate Director of Education and
Events, from the Royal College of Anaesthetists (RCOA).

The programme is mapped fo the UK fraining curriculum - which is
internationally renowned. As Graham explains, many countries model
their training curriculums on the UK's, so the content is easily fransferable
across countries and continents.

"Obviously, there are regional differences in terms of clinical practice”,
says Graham. "However, customers can purchase selected modules that
are relevant to their specific training requirements and interests.”

Future developments

Currently, e-LA is going through an extensive 18-month review — with
a team of clinical authors and editors checking and updating each
module, in turn, o ensure that the content reflects the latest clinical
practice and any changes fo the training curriculum.

For further information about e-Learning Anaesthesia, please fake a look
at our dedicated programme page.
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Imperial College Healthcare NHS Trust

NHS

Imperial College Healthcare
NHS Trust

Imperial College Healthcare NHS Trust

Imperial College Healthcare NHS Trust provides acute and specialist
healthcare in north west London. We are one of the largest NHS frusts in
the country, treafing over 1.5M patients a year, with over 13,000 staff.

Imperial Healthcare have developed a number of digital solutions to improve patient
care. These have been developed in-house, and with our academic partners, Imperial
College London, as well as with the private sector.

As a Trust we can provide a unique clinical test-bed environment for digital research
and development. As a proud NHS teaching hospital, our partners gain access to the
innovation and ethical values, which have been developed over 70 years.

www.imperial.nhs.uk
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LINET

Designed to help you care

LINET UK LTD

LINET UK was founded in 2007 as a subsidiary of LINET
spol s.r.o, a major European manufacturer of hospital
and nursing beds. The portfolio includes solutions
designed for intensive care, acute care bed freatment
and beds for nursing homes and long-term care
facilities. The LINET range further includes a wide range
of accessories such as pressure relieving mattresses,

mobile equipment, healthcare furniture and much more.

The Linet Group operates throughout the world. We have
subsidiaries in all the major European countries and the USA. We
have distribution and service partners in all other countries with
regional offices in Canada, Dubai (for Middle East and Africa),
Mexico (for Mexico and Central America), Brazil (for South America),
Singapore (for Asia Pac), China and Russia (for Eastern Europe and
Central Asia). Our global headquarters are in the Czech Republic
for hospital products and Germany for nursing home products.

www.linet.com

v

sranelirel 83 2

50673120

gl

TOM 2 puzelizirid e fedninsis 19 112 12

e

HU

= Eleganza 2, the benchmark
for hospital beds

!

fificaresthe ideal solutionjfor e
pdemandsiof critically ill patients

-

KIHMA

Digital & Data


https://www.linet.com/en

15

METHODS
ANALYTICS

Methods Analytics

Methods Analytics is a whole lifecycle data services company.
Founded in 2013 from an NHS team, we enable our customers
to use datfa fo do good things and solve difficult problems.

We combine passionate people, sector specific insight and
fechnical excellence to provide an end-to-end data service. Our
approach is collaborative, creative and user centric. Our outputs are
fransparent, robust and fransformative.

Methods Analytics works across the infernational health, care and life sciences
sectors, undertaking projects and delivering services along the spectrum
from problem identification, through data management, analytics, Al, ML and
deep learning, data visualisation and interpretation and delivery of actionable
intelligence. Our team of over 70 data engineers, data scientists, clinicians,
economist and delivery consultants are here to help you use data driven
insights fo improve care and drive your business

www.methodsanalytics.co.uk

1UKIHMA

Digital & Data


http://www.methodsanalytics.co.uk

Care Quality Commission (CQC): Data Science &
Al Expert Systems Concept

Methods Case Study

==

The CQC held vast quantities of notifications, comprising inconsistently
categorised, variably complete, and largely free-text statutory nofification
returns. They were manually interpreted by inspectors who decided on an
appropriate risk response. CQC was seeking to develop a decision support
tool using artificial intelligence (Al) o help their inspectors sift, present and
link information and support decision making. Success would be measured
against four key indicators: increased efficiency, assessable data, tacit
knowledge leveraged, increased consistency.

The project involved processing a significant Benefits of the project included previously 11
amount of unstructured data fo apply a unknown unextracted information being ¥
range of nafural language processing made available fo inspectors for review; 1
(NLP) and textual analytical fechniques. consistency of processing unstructured L
The processed output nofification data data and analysing across boundaries, 1
confained a number of structured and provider organisaftions and types; automatic 1 ;
classified risk and temporal aspects that processing of manual and time intensive =
provide meaning and risk or safeguarding fasks and finally a methodology allowing =
impacts. This is used to provide actionable CQC to improve organisational memory,

insight to inspectors, who are responsible and support inspectorate decision making.

for monitoring or undertaking an inspection
of a care provider. Importantly, it also helps
inspectors manage and prioritise their

inspection workload. Care Quality
Commission

o =t Bt | e D
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Mott MacDonald

Mott MacDonald is a $2bn management, development and
engineering consultancy, with over 25 years' experience working with
governments to improve health systems worldwide.

Our purpose is to improve society

by considering social outcomes in
everything we do, relentlessly focusing
on excellence through digital, data and
innovation, transforming our clients'’
businesses, our communities and citizen
opportunities. We have experience
spanning multiple regions and across
the full health system lifecycle from
design, planning and delivery, fo
evaluation and moniforing.

We partner with healthcare
organisations on their digital
fransformation journey, including:

www.mottmac.com

v

® Defining pragmatic digital and data

strategies to improve healthcare
outcomes and deliver better patient
& clinician experiences

Identifying digital and data solutfions
to meet our clients’ needs

Designing digital hospitals of the
future, fusing digital and data
solutions with the physical design of
the facilities

= |mplementing smart building

solutions, including our own digital
twin software, Moata.

We design, plan and delivery healthcare
systems with digital and data at the core.

Dumfries & Galloway Royal Infirmary
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PatientHealth

Patient Health Private Health
Insurance Specialists

Patient Health is a UK based leading adviser for personal
and corporate UK and international private health insurance
services, providing UK based and worldwide cover.

Health insurance cover can be provided for corporate groups (1 person
through to 100's) teams or individuals members, and group leavers. For all
those companies providing services internationally, Patient Health ensure
that any medical aftention and clinical help required can be immediately
provided, easily accessing help when it's most needed.

Selecting the right medical cover is always a balance and our role is to
represent your inferests to the insurers to provide appropriate cover within
budget. We work to ensure that when required, in all geographical regions,
access to the best medical providers is obtained. This way, families and
employers appreciate that the best available medical support will be made
available, ensuring prompft treatment and importantly, peace of mind.

www.patienthealth.co.uk
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Digital & Data

18


http://www.patienthealth.co.uk

19

-
AN

Patient care safely in one place

PatientSource World class EMR / EPR

Functionality is modular, the solution entirely interoperable enabling
clients to address specific gaps within their Digital Health Eco system
by '‘plugging in’ specific modules or grow a PatientSource-centric
deployment over time.

We connect disparate data silos and can act as an integration engine.

The solution supports language packs enabling character sets from all corners of
the world and aspects such as right to left text.

The two most recent deployments have been entfirely remote.

The User Interface is exceptionally infuitive resulting in low overheads for training
and great success in end-user adoption.

We're hosted on the Azure and AWS public clouds, can host on in-country clouds
as well as on-premise within client's dafta-centres.

The solution runs within the internet browser on any type of end-user device with
no installable components or plug-ins.

Instant, Inexpensive, Infrastructure.

www.patientsource.co.uk

v

YUKIH

MA

Digital & Data


http://www.patientsource.co.uk

NHS

South London
and Maudsley

NHS Foundation Trust

South London and Maudsley
NHS Foundation Trust

]
= |

We hold a reputation as a global leader in mental health care,
education, fraining and research built on the foundation of the
Trust's rich 800-year history.

A

£
=
|| =

e e —— — We have harnessed this expertise with advanced technology capability,
L-;‘*—_i - as evidenced by the Trust being recognised and named in 2017 as one of

e ——— the first Global Digital Exemplars in the NHS as well as being the first NHS
organisation to use Microsoft's cloud services. This has helped accelerate
digital innovation and inifiatives to improve clinical services for patients,
resulting in better patient experience, better outcomes and efficiency savings.

|

Our clinical, academic, digital and commercial feams have developed a suite
== of offerings under the digital offer covering digital infrastructure, clinical
3 2 data systems, clinical applications, clinical products/interventions and digital
— I 1 coaching training and education through Maudsley Learning.

! : T bi www.slam.nhs.uk
~ : —te b R || www.maudsleylearning.com

20
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Consulting

WHI

WHi Consulting works with companies, hospital systems and
governments on important strategic, operational or population
objectives. As part of our work we deploy expertise in the application
of data and analytics to the improvement work we do:

Accelerating, launching or re-booting organisations needing
refocus due to, for example, changes in market conditions,
digitisation, a shift from product fo solution, or organisational
structures being modernised and made fit for purpose.

Complex programme set-up, rescue and delivery - revitalising
programmes and portfolios of change, and advising on system

wide programmes where heavy hitting, expert delivery is required.

Application of digitisation and analytics — developing bespoke
solutions and systems to undersftand, improve or run healthcare;
with a specific expertise in operational and clinical management of
acute and ICU settings.

www.whi.consulting
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Contact

UKIHMA is an internationally focussed
organisation with a proven track
record of successful delivery through
expert consortia and is ideally placed
to be the partner of choice for all
healthcare Digital & Data needs.

To find out more about how UKIHMA
can work with your organisation,
please confact:

Jenny Scott
UKIHMA General Manager
Jenny.scott@ukihma.co.uk

www.ukihma.co.uk
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